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CORRIGENDUM

REFERENCE NO. :. P/C/62/SKC/SM/OTEI22-23

NAME oF EQUIPMENT: comprehensive Maintance contract for servers,
Component etc. for 3 (Three) years from the issue of work order.

DATE: 0510812022

Computers and Networking

NOTE: The Bids must be submitted
(URL : https ://etenders.qov. i n/eprocu re/app) on ly.

in the Central Public Procurement Portal
Manual/Offline bids shall not be accepted under any

circumstances. Bidders should in INR only.

CONSEQUENT TO THE PRE.BID MEETING HELD ON 2910712022, THE REVISED SPECIFICATION IS
GIVEN BELOW:-

SPECIFICATIONS:-

st.
No.

Existing Revised

1. 10) The CMC vendor shall ensure the following
servtce norms:

d) The Service response time must be less than
2 hours. lf problem persist more than 8 hours
CMC vendor must provide the standby until
the permanent solution in consultation with
end user/user department.

'10) The CMC vendor shall ensure the following
servrce norms:

d) The Service response time must be less
than 5 hours. lf problem persist more than 8
hours CMC vendor must provide the standby
until the permanent solution in consultation
with end user/user department.

Also the selection basis will be as per Pt. 29 of Tender Document (Refer Service Level Agreement (SLA)
and Terms and conditions of the tender document.) as below:

29) SELECTION OF PARTY/ AWARD CRITERIA: The Purchaser (CSIR-NML) will award the contract to
the successful Bidder whose bid has been determiped to be substantially responsive and has been
determined to be the lowest evaluated bid on total, provided further that the Bidder is determined to be
qualified to perform the contract satisfactorily.

THE REVISED DEADLINE FOR BID SUBMISSION END DATE AND DATE OF OPENING OF BIDS ARE
AS FOLLOWS:

Last Date for
Submission of Bids

2310812022 by 15:00 P.M. (lST) Opening of
Bids

24t08t2022 by 15.00 P.M. (lST)

Hard copy of Bid Securing Declaration Form must be submitted to CSIR-NML Jamshedour.
Jamshedpur before opening of Technical Bid.

The above amendments shall amount to amendments of the relevant terms of our Bid Document
for CSIR-NML Tender No. P/C/62/SKC/SM/OTE122-23.

All other Tender terms and conditions remain unchanged.

Bidders should quote only in lNR.

(Controller of Stores & purchase)

CSIR-NML, JAMSHEDPUR
For and on behalf of Council of Scientific & Industrial Research
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