
. NNTIOHAI METALLURGICAL LABORATORY

(ffif,fi qii ftfrfto-3rT{itnd qfrr4 / (Gouncil of Scientific & Industrial Research)

Tetqrf4, ae\y- 831007 / BURMAMINES, JAMSHEDPUR ' 831 007
phone: 0657-2345129t1{2 / Website: www.nmlindia.org / Email : spo@nmlindia.org

a/No. . NMVPUR/NM/O4/22

ffi RDER-]

\a-o4-2022

€From: The Director
CSIR-National Metallurgical Laboratory,
Jamshedour - 831007

*61F+c d

M/s Bruker lndia Scientific Pvt. Ltd.
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fVq/Subject: Afil-fi 1jliFEmr ryiUt Annual Maintenance (

gqet/Reterence No. : BRUKER/2L/ER/WD-\RF-73/AMC Date

Email Dated : 02-03-2022 & 29-03-2022

Dear Sir/s

rtqst {sfi -dT-{r qfrd fl+qr arm t fr'dTff-fi {€rr€tttr rylq 3TIq6t d
* ryqR trtrfr f;5?II ;1fdl F / You are hereby informed that the Annual Main

you as per the details and terms and conditions mentioned below :

)ontract.

22-t2-202L

rn dFtd ffit 3ik tut sitr rrd
lenance Contract has been awarded to

Non Comprehensive Annual
Maintenance Contract of the
Equipment

S8 Tiger WD XRF System

Model : XRF S8 Tiger

Sl No. 205951
Scope of work :

a) Vacuum pump oil and mist eliminator will be replaced from the custome's stock if required.

b) Dust filters will be cleaned

c) The complete electronic rack and its components will be cleaned.

cl) The software will be checked for infection / corruption. Back up will be made for all configuration

files and data files etc.

e) Mechanical parts will be cleaned and lubricated if required'

f) All line library elements will be checked for shift and spectrometer alignment will carried out if

required.
g) The Generator section will be cleaned and serviced'

h) Pneumatic circuit will be checked.

i) The spectrometer chamber will be cleaned.

j) Standardless program accuracy will be checked wiin SfG standard sample and recalibration will be

carried out, if result found out of specified limit given by Bruker-MS factory.

k) All worn-out O-rings and foil will be replaced. Internal cooling water level will be checked and DM

rrratar rrrilf ha addad if tanrrirad

Quantity t UniUs

Period t8-o4-2022 to t7-04-2023

Duration vear/sL

Contract Value (Total) (t) 1,89,668.00 plus 18%GST

Visits Preventive Maintenance o2 No./s ( at equally spaced intervals)

Emergency Breakdown 01 No/s (As and when required at no extra cost )

Payment terms tp t*o t att Vearly equal instalments - 1st after satisfactory completion of six months of AMC

within 30 days from the date of receipt of the invoice and 2nd after satisfactory completion of

one year of AMC within 30 days from the date of receipt of the invoice duly certified by user.

PTO



The Work Order will be governed by the Terms & Conditions as mentioned below:

The copies of service reports of Preventive / Emergency services duly signed by the user should be submitted to Purchase Section along with the
Invoices, while submitting for payment.

z Cn Emergency Breakdown, the job should be attended within Two days

Down time should not be more than Seven davs.
4 The old spare parts, replaced on chargeable basis should be returned to NML Store.

{ny spares and consumables required has to be provided by the contract holder i.e. NML on chargeable basis

o TDS(Tax Deduction at Source) & lT (lncome Tax)will be deducted as per extant Govt rule.

lontractor shall not subcontract the maintenance jobs to any outside agency including their franchisee.
8 Settlement of DisDutes:

(i) The Purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising
between them under or in connection with the Contract
(ii) lf, aftertwenty-one (2'l)days, the parties havefailed to resolve theirdispute or difference by such mutual consultation, then eitherthe
Purchaser or the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in
dispute, and no arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or difference in respect of which
a notice of intention lo commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may
be commenced prior to or after delivery of the Goods under the Contract.
(iii) The dispute settlement mechanism/arbitration proceedings shall be concluded as under: (a) In case of Dispute or difference arising between
the Purchaser and a domestic supplier relating to any matter arising out of or connected with this agreement, such disputes or difference shall be
settled in accordance with the Indian Arbitration & Conciliation Act, 1996 and Arbitration & Conciliation (Amendment) Act 2015, the rules there
under and any statutory modifications or re-enactments thereof shall apply to the arbitration proceedings. The dispute shall be referred to the
Delhi International Arbitration Centre (DIAC), Delhi High Court, New Delhi,
(b) "Arbitration Clause" in the domestic agreement will be as under:-
"ARBITRATION

1. In the event of any question /dispute/difference arising under the agreement or in connection herewith (except as to matters the decision of
which is specially provided under this agreement) the same shall be referred to the Delhi International Arbitration Centre for appointment of
Arbitrator to adjudicate the dispute.
2. The award of the Arbitrator shall be final and binding on the parties. The Arbitrator may give interim award(s) and /or directions, as may be
required.
3. Subject to the aforesaid provision, the arbitration and conciliation act, '1996 and the rules made hereunder and any modification thereof from
time to time being in force shall be deemed to apply to the Arbitration proceedings under this clause."
In the case of a dispute between the purchaser and a Foreign Supplier, the dispute shall be settled by arbitration In accordance with provision of
sub-clause (a) above. But if this is not acceptable to the supplier then the dispute shall be settled in accordance with provisions of UNCITRAL
(United Nations Commission on International Trade Law) Arbitration Rules. i
(iv) The venue of the arbitration shall be the place from where the purchase order or contract is issued.
(v) Notwithstanding any reference to arbitration herein,
(a) The parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and
(b) The Purchaser shall pav the Supplier anv monies due the Suoolier.

I Applicable Laws : The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall be subject to the
iurisdiction of Jamshedpur, India.
The Director, CSIR-NML reserves the right to accept or [eject any bids or accept all tenders either in part or in full or to split the order, or to annul
the bjdding process without assigning any reason.
Director, CSIR-NML shall be at liberty to terminate the maintenance contract at any time, by giving a notice of 60(sixty) days to the vendor
(Service Provider)

10 The penalty for not meeting the up time commitment for service visits shall be 0.5% of AMC charges per week for which the System is down. The
decision of Order issuing authority/competent authority shall be final. The maximum amount of oenaltv shall be 5%.

11 For making payments please submit your Invoice duly pre-receipted over a Revenue stamp of Re. 1f . The period of AMC and lhe period of claim
should be cleady mentioned in the Invoices. The Income Tax to be deducted at source (as per Govt. norms) may please be reflected in your
invoice along with your PAN and GST Number.

12 Following information should be reflected in your Invoice(s) for making payments Through e-mode: -
i) 11 Digit core Banking Account Number. ii) Type of Account (Saving /Current).
iii) Name of Account Holder. iv) Name of Bank & Branch- v) IFSC Code No vi) MICR No

/-, \ '\ 4<6v'A"'eu":Ttr.')o
rlRamena 

Rajul

Section Officer(S&P)

For & on behatf of Council of Scientific and Industrial Research
3opy to: /efrfrft
{ead/lndentor :Mr./Mrs/Dr. I Rajan Kundu I With request to maintain and monitor the.tog books / Records of visits

| | made by Service Engineer under AMC.

)iv : MC Budset Head : sTS-00o9 I


